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26. April 2020Improving Customer Experience 1

Joe Doe Smith

Joe Doe Smith

WP0ZZZY1ZLSAXXXXX

2

New Feauture #1:

Status of 
production 
and delivery

New Feature #4:

Live stream 
of the 

production

New Feature #5:

Video of 
production 
to delivery

New Feature #3: Information, warnings and critical messages

New 
Feature #2:

Location and 
transit 

information
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Joe Doe Smith

Joe Doe Smith
1

N/A

Get a subscription 

Live stream 

Watch your Taycan
being built

x

Order status

Order is open

Now: Waiting to start production 

Next: Scheduled to start 
on 24. February 2020

ETD: Estimated time of delivery 
on 31. March 2020

Current location:

Zuffenhausen

BECAUSE OF RAMPING UP PRODUCTION OF A NEW MODEL, PRODUCTION IS BELOW 
PLANNED CAPACITY  AND MAY CAUSE 6 – 8 WEEKS DELAYS
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Joe Doe Smith

Joe Doe Smith
1

N/A

Get a subscription 

Live stream 

Watch your Taycan
being built

x

Order status

Order is closed

Now: Waiting to start production 

Next: Scheduled to start 
on 6. March 2020

ETD: Estimated time of delivery 
on 15. April 2020

Current location:

Zuffenhausen

CHECK YOUR MESSAGES IN MY PORSCHE FOR FURTHER INFORMATION ABOUT 
DELAYS
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Joe Doe Smith

Joe Doe Smith
1

N/A

Get a subscription 

Live stream 

Watch your Taycan
being built

x

Order status

Order is closed

Now: Vehicle in production 

Next:
Production scheduled to 
complete on
27. March 2020

ETD: Estimated time of delivery 
on 15. April 2020

Current location:

Zuffenhausen

PRODUCTION IS STILL BELOW PLANNED CAPACITY  DUE TO SHORTAGE AT 3rd PARTY 
AND MAY CAUSE FURTHER DELAYS
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Joe Doe Smith

Joe Doe Smith
2

WP0ZZZY1ZLSAXXXXX

Order status

Order is closed

Now: Vehicle is completed on 
20. March 2020

Next: Waiting for transit in 
Germany

ETD: N/A

Current location:

Zuffenhausen

SINCE GERMANY HAS CLOSED DOWN DUE TO CORONA PANDEMIC, PORSCHE DOES 
NOT NOW WHEN YOUR TAYCAN CAN BE DELIVERED  
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Joe Doe Smith

Joe Doe Smith
2

WP0ZZZY1ZLSAXXXXX

Order status

Order is closed

Now: Waiting for transit in 
Germany

Next:
Transit to port of 
Bremerhaven on
27. March 2020

ETD: N/A

Current location:

Kornwestheim

SINCE GERMANY HAS CLOSED DOWN DUE TO CORONA PANDEMIC, PORSCHE DOES 
NOT NOW WHEN YOUR TAYCAN CAN BE DELIVERED  
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Joe Doe Smith

Joe Doe Smith
2

WP0ZZZY1ZLSAXXXXX

Order status

Order is closed

Now: Transit in Germany

Next:
Entering port of 
Bremerhaven on
4. May 2020

ETD: Estimated time of delivery 
on 15. May 2020

Current location:

Transit in 
Germany

GERMANY IS GRADUALLY OPENING UP,  BUT FURTHER DELAYS WILL PROBABLY 
OCCUR. 
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Joe Doe Smith

Joe Doe Smith
2

WP0ZZZY1ZLSAXXXXX

Order status

Order is closed

Now: Waiting for over sea transit

Next: Over sea transit on
5. May 2020

ETD: Estimated time of delivery 
on 15. May 2020

Current location:

Bremerhaven

PORTS HAS OPENED UP,  BUT NOT REACH FULL CAPACITY. FURTHER DELAYS WILL 
PROBABLY OCCUR. 
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Joe Doe Smith

Joe Doe Smith
2

WP0ZZZY1ZLSAXXXXX

Order status

Order is closed

Now: Over sea transit

Next: Waiting on transit to Dealer
on 11. May 2020

ETD: Estimated time of delivery 
on 15. May 2020

Current location:

Transit over sea

PORTS ARE OPEN IN NORWAY BUT HAVE NOT FULL CAPACITY DUE TO CORONA 
GUIDELINES. FURTHER DELAYS MAY OCCUR. 
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Joe Doe Smith

Joe Doe Smith
2

WP0ZZZY1ZLSAXXXXX

Order status

Order is closed

Now: Waiting on transit to Dealer

Next: Transit to Dealer
on 11. May 2020

ETD: Estimated time of delivery 
on 15. May 2020

Current location:

Transit over sea

PORTS ARE OPEN IN NORWAY BUT HAVE NOT FULL CAPACITY DUE TO CORONA 
GUIDELINES. FURTHER DELAYS MAY OCCUR. 
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Joe Doe Smith

Joe Doe Smith
2

WP0ZZZY1ZLSAXXXXX

Order status

Order is closed

Now: Transit to Dealer

Next: Preparing delivery

ETD: Estimated time of delivery 
on 15. May 2020

Current location:

Transit to Dealer

NEW SOFTWARE UPDATE ARE REQUIRED FOR ALL TAYCANS
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Joe Doe Smith

Joe Doe Smith
2

WP0ZZZY1ZLSAXXXXX

Order status

Order is closed

Now: Preparing delivery

Next: Delivery

ETD: Estimated time of delivery 
on 20. May 2020

Current location:

Billingstad

RECALL FOR REPLACING GROUND POINT FOR EXTERNAL POWER CONNECTION 
CAUSING DELYAS 



V999 DESIGN EXAMPLE 26. April 2020 13

Joe Doe Smith

Joe Doe Smith
1

WP0ZZZY1ZLSAXXXXX

Buy a copy 

Video

Watch your Taycan
being built and delivered

x


